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Last Modified on 06/25/2015 6:45 pm EDT

Wave IP considers certain dial strings to be "emergency numbers" and treats them differently. To
set up an emergency number see Configure Special Digits.

The ways that emergency numbers are different:

1. Emergency numbers can make external calls without first dialing the external access code.
This setting is on by default and is found in GA under General Settings>PBX (Advanced).

General Settings

Fault Monitor | Tire Service | . Business Continuity |
System | PEKX PBX (Advanced) waveMal | 150N

Use Forwarding Target of Last Destination in Chain

| Suppress ring if receiving page

Stutter Dial Tone Duration (Seconds): |1 - |
Call Park
Heold 30 = | seconds before ring back
System park 45 w | seconds before ring badk
Self Directed park 15 w | seconds before ring badk

Require manual ine selection to answer ring badk for held fparked cal
Disable System Park
Trunking
| Off-Site Call Farward Password Required
| Allow Trunk-to-Trunk Connections
J| Allow Analog Loop-Start Trunk-to-Trumk Connections
Trunk-to-Trunk Maximum Connéct Time (Minutes): | 240 -

Dialing -
When dialing, waitup to |10 | seconds for next digit to be entered

| | Require external sccess code to dial emergency numbers |

|¥] Enable Call Return & Trunk Access Code (TAC)
Phone Display
||ﬂahnmdsﬁay format: | Last Name, First Nams -

2. Emergency Numbers can trigger alerts when dialed (see Set Up Emergency Alert).

3. Emergency Number calls can be sent with unique Caller ID to identify them to the carrier
(see Set Up Emergency Caller ID).



