Use Vertical Updates
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Vertical Updates is used to keep your Wave current with the most up-to-date software.

Follow these steps to set up Vertical Updates.

1. Login to Wave (see Login to Wave IP Global Administrator).

2. Click on Software Updates.
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3. Start by Enabling Vertical Updates and then enter an e-mail address to receive

updates.

4 Glabal Administrator > Vertical Updates
m ) Downgrade  (X) Delete Backups 1 History {5} Manual Update ) Help

Update frequency: ®) Fast O Slow i)

Motification addresses: | ]

Upgrade timeout notification after: 1 hours

| Send reminder 15 | minutes prior to installing updates

Scheduling: ) .

Enabied | Action | mime | Scheduie
I Cownkoad updates 2 hour window starting at 6:00 PM Sun-Wed every week
W Install updates 11:00 PM Sun-Wed every week

Pending updates: . i i
Order * | Name Standalone | Confirm Description

Moke: Updates requining corfirmation that have not been confirmed will nok be installed.

| Check tow | [ Update Now || Schedule update |

N’ vertical



4. Set the preferred schedule for updates

separately. Click on Change Schedule.

. Downloads and installations can be scheduled

¥ Global Administrator > Vertical Updates N vertical
@ ) Downgrade  (X) Delete Backups L History {5} Manual Update () Help
& Enable Vertical Updates
Update frequency: ®) Fast ) Slow i)
Notification addresses: |
Upgrade timeout notification after: 1 hours
» Send reminder 15 | minutes prior to installing updates
;qhgdulmg:_ .
Enabled | Adtion Time | scheduie |
I Cownkoad updates 2 hour window starting at 6:00 PM Sun-Wed every wesk Change schedule.
" Install updates 11:00 PM Sun-Wed every wesk LChange schedule...
Pending updates: ) ) .
Order * | Name | standalone | Confirm | Description l

Moke: Updates requiring confirmation that have not been confirmed will not be installed.

|_check wow || update new || schedule update

. The download schedule can be set to any time range that the bandwidth is available.

® weekly

Recur every week(s) on:

System scheduled tasks:

Software will be pulled down and stored on the Wave.

[ Jsaturday

] sunday ] monday
[ ] Thursday [] Friday
i
i) Monthly
The |Frst || day e everyLE!munth[s]

i Random ly within a hour window starting at: |6:00 PM

W] wednesday

Category |,plame
Live Imags A“”Eda?s a wesk

| | Database maintenance Backup master

Database maintenance Backup GDR
Database maintenance Reindex GDR

Log maintenance Extract data for COR and CRQ

Databasesmaintenance Synchronize message unheard counts

| Schedule ’

At 10:00 PM every Monday

Ab 11:45 PM avery day

At 12:22 AM every day

A 12:20 AM every day

At 12:32 AM every day

Ab 12:37 AM every day W

(o) (canee )

6. The install schedule can be set to allow an automatic installation of any new software.

This is highly recommended to ensure the Wave stays up-to-date. Set a service
window when it is okay to have the Wave out of service to allow the software update.



i

® weekly

Recur every week(s) on:

[+ sunday [] monday [] Tuesday W] wednesday
[] Thursday [] Friday [] saturday

) Monthly
The F1r_st V da'gr "v" every |1 | monthis)

At (Upgrade window will not exceed 3 hours)

System scheduled tasks:

Category | MName | Schedule i |
Live Image 5 days a week At 10:00 PM &y

Log maintenance Extract data for CDR and CRQ At 11:45 PM every day £
Database maintenance Backup master At 12:22 AM every day

Database maintenance Synchronize message unheard counts At IZ:QQJHH every day

Database maintenance Backup GDR Af 12:32 AM every day

Database maintenance Reindsx GDR ‘hiz:ﬂ? AM every day v

(o] (e

7. If this is a new system, then use the Check Now button to get the Wave up-to-date. If
Check Now fails to check updates review troubleshooting steps (see Vertical Updates

Fails to Check for Updates).

4% Global Administrator > Vertical Updates W vertical
W i) Downgrade  (X) Delete Backups L Mistory  {5) Manusl Update @) Help

! Enable vertical Updates
update frequency: (@) Fast () Slow i)

Motification addresses: I

Upgrade timeout notification after: |1, hours

o Send reminder |15 | minutes prige (o ingtalling updates

Scheduling: &

| ¥  Download updates_* 2ol window starting £ 6:00PM  Sun-Wed every week Change schedule
W Install updates 11500 pM Sun-Wed every week Change schedule...

Pending updates:

Order | hame |standslone  [Confirm | Description

MNote: Updates requiring confirmation that have not been confirmed will not be installed.

[Lcheck now || update wow || Schedule update |

8. Once the list of updates appears, click Update Now to load the latest software.




4* Glabal Administrator > Vertical Updates \'Vertical
@ ) Downgrade  (X) Delete Backups 1 History (G} Manual Update @) Help
! Enable wertical Updates
Update frequency: ) Fast (O Slew @
Motification sddresses: |
Upgrade timeout notification after: |1 hours
 Send reminder |15 minutes prior to installing updates

Scheduling:

Enabled | Action [Time [ schadue [ ]
w Download updates 2 hour window starting at 6:00 PM Sun-Wed every wesk Change schadule..
e Install updates 11:00 PM Sun-Wed every wesk Change schedule...

Pending updates: ) ) )
Order * | Name | Standalone | Confirm Description l

Mote: Updates requiring confirmation that have not been confirmed will not be installed,

Check Now I Update Now l Schedule Update

9. It's also possible to use the Schedule Update button to schedule one single update. All

currently available updates will be applied in that scheduled window.
4* Global Administrator > Vertical Updates \'Vertical
@ M) Cowngrade (%) Delete Backups | History {53 Manual Update (@ Help

o Enable vertical Updates
Update frequency: @) Fast (O Slow ()

Motification addresses: [ ]

Upgrade timeout notification afeer: 1| hours

o Send remender |15 | minutes prior to nstalling updates

Scheduling: ) ) fo A )
Enabled | action [Time |schedule £ I ]
#  Download updates 2 hour window starting at 6:00 PM Sun-Wed every week hange sch
W~ Irstall updates 11:00 PM Sun-Wed every week Lhange schedule..

Pendang updates: i . i
Order * | Name Swandalone | Confirm | Description

Mote: Updates requining confirmation that have not been confirmed will not be installed,

[ Check tow | [ update new | [ Schedule update |

10. Finish actions by clicking the Save button.
4* Global Administrator > Vertical Updates \'Vertical
E W) powngrade  (X) Delete Backups | History & Manual Update @) Help

& Enable vertical Updates

Update frequency: @) Fast O Slow

Motification addresses: [

Upgrade timeout notification afters 1 | hours
o Send rerandler |15 miniles pried to installing updates
Seheduling:

- Dowrldad updites 2 hour window starting at 6:00 PM Surt-Wid every wesk hange sch
~ Irstall updates 11:00 PM Sun-Wd every waek Lhange schedule.,

Rending vgdi: 3 . . .
ordir\ £ | Bame Standalone  |Confirm | Desaription |

Moke: Updates requiring confirmation that have not been confirmed will not be installed.

| Check How | | update How || Schedule update |
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