Use VPW
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You're now ready to use VPW:

e Make and answer a call, including video calls

e Transferacall

e Putacallon hold or mute it

e Create an Ad Hoc conference

® Join a Meet Me conference

e Launch a Vertical Meeting from an IM chat

e Record acall or listen to your call recordings

e Add notes to a call while the call is active or edit your notes afterwards
e Send and receive Instant Messages and view IM chat logs

e Listento your voicemail

e Usethe VPW Directories to initiate a phone call, IM, and person-to-person video call
e View your call history

e Manage your Settings

e Manage your Favorites list and other Groups
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