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Click the History icon in the left panel to access records on your previous and missed conversations.

History will let you review your Call Logs, Voicemails, Call Recordings and Chat Logs. 

Select the history log you would like to review in the list on the left panel, and you can review details in the right
panel.

Vertical Wave IP Knowledge Base Content



The Alerts Icon in the top bar will let alert you when a new or missed event occurs in your conversation History
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